(tvs-i rr t>> ua <r . . vjj^j « jJ 


a:bui jiia $ 4uLi - Jl&Vi tfdi ^ji Jb-^1! $ ISjJI 


jlat-iJl jjljll Jl.lC JU 

d^li ]1 ^ 4 - Jl^klil i>L>j doi^i 

4jjaslH JlilaVI 4 $^! ^lA^jlt fHiit (_>uIj 3 ^Jt 4«uil jdlt tT \k.) A 

(<jt.Ja.jl1 SjtJt — Jjt.Ja.jit — jlAa.jlt dlj.il) ejlaJ JjLw iS±AJ iCitjiuu V- 1 
Axal jJ dli&j ib jJiS ^jt-J^jlt fHiit jjlaiA Qa dli j .J^wlt j 1 j*u f j__ua ^__S 

(jjl.Jajil f Hilt Jbutj a jJ&S ^jl-lajlt fHiit JUJ JjU 4j_JaUi jVt 4 — aiUit 

. Citjiui V— i <Ja 4jja*11 4ia. jaII jvji JliiaVt 4$^1 

4> ( ujlit V * « — jj£i 1 • • ) Jib Y • * Jja 4 yut jJlII 4 i jC- ClI j_HJi J J j 

<Jdil 4am jIa (ja ^jl& Jj*<aalt >j tujl jiui V~i (jA 4jjasJI (J^IjaII 1 ji JtilaVI 

.4oj) jaxILi 4*uflHJt 
:4jiiVI CiSjjVI dia.Ul) ~ w~. aaj 
-fHiit (JaLaI J^jlt ^MAJ 4 JMjLjAa 
.( liiaLJt JlJPl 4 ja) a jja Aiuajj JlibSU ^jt-Ja jit fHiit (jaLjAa 
6 -aJvjlt AaC- ilfr j| .Jet) 4 aua 4iLajj JlibSU yiaillt ^t-Jajlt f Hilt (JaL—Aa 

.(r . . 0 

jsd 4 ^ 1 c> jjLuj a JbuL ^ioa.jlt fHiit ^ j$JL* Jj) ^1 Ciault gJUj CjjI ui\ j 

Jyj <^V<J*a 4 jfr (J LuHj La jAj t jH^ft 4 aja*J1 cAc-ja^aII alajt a a JIj 

.4juLa11j 4amJLa11 £yj ij 4 auaHJI <juij 4 ju 1 jit Jjma Jlibt 

jl*J 4 JJJ 4 a 3 .jaj 4Jtj 4_JaLu jl 4&lc Ajaj ‘Luiljdt jjuUl CijLiit dli £ 

4 .udt b dl ij .AauH ^iJAjlt fHilt (jAial L a jLutj ajji£ ^t 4a. ^jll fHilt 4 >uL»La 

4-iiAj jj p jfr& A I t jjUu flC- ^ylj jxulj Lma (4aHll 4^ jilt HUi ^ Laj tJbuVt ^AoaJ 

.AajaxII 4ji. jaII eift /ji (4_dAU 4jj^ajjj a jii 


t rr 



dJUul jjuuj - JUlaSti && (jjSXxjSl fl£lh 


Aj y&a* fLufcVti ( CiUtnB 

jjjlaj 4Jc (jiaib4j JB f ISiH ^ 

<Lu> 4 > mB>«¥' Jla_» -^ftjK 

jjjki dilAx) u$ igJA Lwi jisi 

.Ajuiia flsil) fjfl* 
41 aJA ^iB t^jlaS jAjx J*Jj 
yk $A 4 5 JAuu B Ci\p IS jfl 4 -jjlaj 

(J>1 ± 44 ^iB JliufiU LiuS AjjLlx 

SLxB yk flS^B jAUia I^jIc 
CP IJjju 4 AjajaB l jrt nkj 4-uLuuil 
JaIjjiBj jjlxxB j uUxuiaB 
f-LakB 1^4 diAau yjfl Cii jl-laJVIj 

.<>jB <> Aijjls JjiP jjfr 

^B.ia.jfl fl£iB A*jj 

us-**! Emotional Intelligence 

<4444! Cij^Ia ^jfl AjjAxD 4 jLj£iSi 
jaSNI jjJil f l£iB cAjj^j t-Ax^aS 
^ jiu»2\ ^a (2 j14^jD Aj«i» ^ ill 

4aWB (V,A j . AoiLuJ^l Cil jjiU 
jjlaS jjju (jc ^5B sjjaLaII 

0 * tPa jJI flSiB fjfi* 

C>» AkjS fliil) i^j_Jij j ;*»* *v' 

(jjj Jj t«JJ*l«A CitflSiD Ajj—ki i*il\>V i 

^jA CJ^ISjA gljil Jxi jk (^AvjS fVS.V, A 

ijjki Ij u . fl ^—231 y-Jj 4 . B 41*1 

■alfrltfl uilflSjA 


: A4JLA4 

dAf liiB Ajjiaj jj$ia f la. 

AJLiB AJSaiB A4IX44 SjAkaaB 

4 ym&iB (JjAaaB <S jX j^jLj £4jU 
AjAV ^iB JjjaB d]j JS Aju <ualx j 
AxLaB fjis- Ciij^oUl JS (jli ^iBj 
ilBfldiB Ajjlal Coulj JA& 4 Ax&laJI 
^ C)iJald\j (jxixLB JS Sj&IaB 

{^4*-^ 0^ ‘ <$j~* 

L jSx 4^jjlaIJl 4^1 Ji»a JSd JjjaBj 
AaJJju) I JxaA dux VjjA 
Lwaxj yjau ja (jla 4 (flsiA 
Jlw diaall j ±$*1\ Jjjla 
jlsalj Cibjlai Jli (fh 

AjuJsj JkJl AjjjJ xil J^ajJ 
l£jLa4lbd4j l^Crl^jlj 4 jta« tt Cit jj&H 
l^Liijfrj lAJJCj 

O*^ CAj'j O' <SJi O- 

Ci\ jAaOj p liili JliXa yi ymftltt 

jjjSJ) jjlailj Qp, jjt uj Af4iu AjfixB 

CiULjfl AaJRm uufixui ^a 
JjLu O’* AjJLwax’ii CibJjuJIj 
Jjlauj (^LiUfl cfekSAj c«^ 
JiJjJJ CiUfwullj Jiautfl 

AaJliut (xulluii ^4 jjiifl lA jjftj 


t?t 


(iV^ t T V qa qa . it • • i \ V ) it.ai'i iZJmAji 


‘ flSill j ^ a »ft 

^UjAVI |^2 _j <iVI (A A «a! ... 

9 jLiSS yi& A&L— UIJ jiA 

A amj I I A^Lli A_J g*« 4_ji -Y 
‘Utoli U jAj t JjAxuSj jjljlajflj 
. JjUStt AaLli jSsi AkVt Ajj^* 

Aai f lSAll fjfi* -f 

fliiS i $U 3 Jli— if 

t$L> Ulu t <U IjjUjj ,.,frifl 

9AkJ A.jl AC- jrtU 4ji 

Ifji yibUj AjajljSiui <*'lj t-e. 

/U-JlAkjlIj Ajaj—JuJl uul 
5ULS2 (j&aoi L-)U» 4j &LuaVlj 

. JjUllt <^i Uluu) 

jaA jA ^-JlAajJl flSi_J q\ -i 

Ails <Uk- y Lj ^ j_Ji ^L-uiVl 

>&' jaj *isis £)>jI 
i SbaJ ^ ^laoB ^_i Ulj < ill * 

iSJ-**Vl WH j f Ui . AV) O^J 
(UijjC j f lijaifl- ULujbjfl) 
uLm& u 1 c. 

jiL US A^frUSatflj Aj-Jllajll -V 

u , ,4 V 1 5 J nS 9 jj—Jaiu 

.Aj3a*$11 


; V Jisi yjj >ai J j*di 

. o'-#' 

>lSiB Ajj & yk csj2 0* ^Aj 

Aiaj ^ <j? Lta. J,)aj <Uaij ^Sa^jS 
fjAlUS &u j^aS 

AjjjJaSS JilJull dHj iflSiU 
OSUJj Jj (UUlAakjtli Aaiiljj JU-4 

OH 1 cA SjSi Jjaj £p> 

^Lrtiufl jjaS O’* Afijaa-* 4 Au3jj 
05lftV) I JA ^lajj dua tAijxLdlj 
^ ifl If J^a-afl 'JljxJI yi 
jA U ( V * * * y OUlja. JLuh <U jla 

; Ailfi.} ji ^iuUJ ^ O' -4^* OJA 

(£U Aalkdl CiljAAllj CjUUaVI 
.? A^ajoSI SLpJI joa ^a l$i«& 
U-JJiJJ JjUujj 0- JS AS>JJ 
JA!-AU >Ujjj y— dj-j 

(Roberts, Zeidner. and 
Matthews. 2002: 198) 

</ duja.S ^jS uLujI jiS ^a| (j.\„ -^| 

0»JS>4 yJiAajS flsAS Adual jJ JUm* 

:Aj2VI Ljte 
flSifl ^jfU 9jA-i O' 
j^UuIl ^jUj jw-JuS cr Jc 
diljJS Jjfl4 Aj i Yf Aj^-wkil) 


tr o 




(Y * » jjl Ajfcui jJU j AJ i^w*. 

jAj .Vi4'\« ajAi jjI JjpIawI 4__uj1 jJj 
1j£- X«&i <— ijjjji A 4 ill jJj |t » < T j 
<Uil JoP Jj <uuj (Y • * Y ) (j 
VjSj £jJj ( Y ' * Y) Sjlljaifl 

(Y « * o ) Ajp 5Lp j ( Y ♦ « i ) 

•(Y * * t) CjLjJI 4>*a-« 

^ ^!UaVi Sj 

AjjjIjaII CjaLJI jLui) *Ui cCjUuI jilt 
f lijj) (JjLiS JjUjj ±S1 j tl«wtt 

JjLu (_jXaJ JlilaV^ (_5 A— J 

Al^j«*2) {jk Aativ a!j\ a a) ,«iii 
jjIoIa £ja till 4j t dll jlui V— i (^—4 
dliSj tS jjSS flSdH jr 

Jbul <jjj A± . Jabj ijVI A u ^ 

fliill Jbulj 5 jJiS 

yk (Jl ilaVi ^ J-J A 4 

V~ £ (|jj9 Ajj^xJI Ai^j^ll 
AjJIsJI AjjI jiJ| Aa«Af jlajJ £ -JLajj 

fllift (fcjfr&nl Aiij ,mi»M A jliaJ! -V 

JS jiilj {L-& JSL-uu ^JlJaiijII 
aii £)& diAjfl AijLx* yk AjjJaifl 
AjjIa <I iLa£Lua2l J£ L_$J 
(> 4»J*J U j-Vl >Jfcj 


ijbui jjjLuj <Ud-ii — JliJaVt J jl f ISjJI 

: AluAij uauil {juay* 

flsifl f J- 4-k* ij 

^Lu&b A_LuaLoJI A_LlaJl CjI jlutlt cJ^Lk 
i 1, i%j 11 ULu& du& i^ua.bli (jj> AjJxit 
(>> Luuu jjoS JJft (jft ilj—ill S 
JIa-4 

^jA| J3 l^JLa (jittJI Jaa3 

ji 4 _>uL L> 

Aj^IjJ JIa (LjIajLujj AJrf ^jj^rir.iJt 
Jjp Aaa^J (jLu—C. JjjjL-A 

tjijjJ A-UlljJj (Y ♦ • ^ )(Jjj ^J-9— will 
jaVI t(Y ♦ * Y'j^JJj OW *^ 1 

^ j^L« 4&P JjUj CjI—uiI jjd) (^«_a 
C il jJLLojt Q* ijjSu fl£j_J) 

AUl JjP Ljjc. A^Jl) j N J* * < J J -^V' 

^LuaP AuuiljJj (Y « • Y )Aojj 1^£ 
jjjjfl AjJi jJj (Y * JL— «*Sj 

.iA&ij (Y • » tjJjpLud (y*&. Xu * a 
i \l fr fnL_^21j | Y * • o J , AV4 A— Ja 
^ jliuJl ^aAljjj AjIaSj JjLL ji) 

j j ii) ~y 11 ,b. — fr j (Y < • 

(jisauli LaI—u s(Y . « e| j^L-uJI 

yjAir/fij llbuA) Clluil jifr (^a J-JLVI 

A^uj JC-al j—dll 

■U^9 Jrfl A. i. <Jll jJ J* A 


tn 



(tVA — i YT (ja qa tY * • i Y^ i 1 Vgi4 ) Ajiiiii CjLuiIjJ 


: AwljdJI iidA 

^ij AjUaII 4jj! jAD uAA£j 
JlilaVl tfAuJ ^-JlAa.jll ft£A-J) 
Cilj^iw V— i £)4 Ajj AtH AJ^J—aIV 
- ^Ia^jS ^j J l) # J W ts^J 
up SJj! - 0 lAa.j_Ji jMji 

jjJsua £>* tdljj jjii* p j t'tn 

^aSj iSjjai ^Aajll * IS All £Aja 3 . 
Jlu$ (j-u AjlaLjjVl A. foil 11 A-^iljj 
flsifl Jbuij ijM ^lAa.jll fliUl 
g4 Jt&Vt t5 J — 2 Aa— m& 

.Ctljlu » V—i £4 <L^4*11 AJ^j*!! 

: ilSdJI u%>* 3 . Vjl 

A-»JA I^aSIj uUjjliII »AA Jjl 

(Mayer & j j— jU 

*l —*9 : Salovey. 1995 : 199 ) 

ji+i flSi-11 o\ #U>-# 

fSaift (iiljbj ^jAH Jlj-iVi 

JC- 1 -— ULA A^Slj—iJ ^A J&L.,.^I 4 

^o— lajjj 1 

flA aly il ^ lAAj il^4$ij 

yjiAl! fiaall Soja> OLajTiI ja- <hI 

.^VUaWIj j&Uufl 


jAP (j * 4 A IrtlS j iiifr 

yS - Cuja,i ^1 dijaoll A Q -Y 

J4-* “ ti»a»U3l p_J& JjA_a. 

JS^ JUiisU ^-jAa.^1 *lSA_J 
JjS U AJbk j4 ^ JtilabUj tj»L_c 
jaVI jAj tyali jLuu AauijiiS) 
OjAj ( jl& SjJAj Q »i*i J iglLJt 

f ISaH (j in a~i ^_Jdl Cil jl t > HV> 
Al^&fl Jaij— « <^—3 ^ — SAajfl 
.SjSaaII 

pjfrLill SjA-i A— uul jAJl j mVi -f 
fliA-J) o<L_i ^__a AltaMi-, «»f>j. 
JjUj (^Aaj Jlifc&l ^aI yJlAa^ll 
Qa <AilAj 4 (>ui]| laAj »aUj! 

f IS A— 11 (jiulj -La |»ja irVi <£) a 

Alabj4ll \Jl JLJUb&U (jr JlAa^B 
. V~i £yt 4jj«axli 
OH AjIjIjjjVI AiJbUll A_»w1jA -i 
SjAfiS ^ — UAa^jli flSA-Jl AL-ui 

U Ai^ j4 JlilaVl ^a! AamSj 

(*jft ' CJkiSj Li ^Aj (AmijAaH Jj9 

ftujyi wfo l l >V I CSJJ^ 

.Aj|J 4*11 Alaj^li oAA ^j^jLaII 


tfv 



J — - 4 k 3 

(Bourey, Miller. 2001) 
^iJajfl flSifl O' cr 1 ! 

ft&J is-^ gr-j*J 

dJiU *i‘>l j U— - —MUijl SjIjIj 

JaUa £a Jjaj .$— Aj ‘Oi>— *VI 

<> iUlSL— . *AS— i $. IQ *tsLJ 
. f UJftU3Uj 

O-JJJJJ (> J* 

Ifc-j'- 4 J— ^ 

(Roberts, Zeidner and 
9 -\S\ W Matthews.2002:201) 

?4±j dlji ^ SjJaH Aij 
jjjjuJlj 1 $ ajItm j lAJUljjj j&l — u*a1I 
>*ifl Jal C>* IflJC- 
j i i mtt j grj i , - Ji jj j uuj — *j - 
(Richburg & Fletcher. 

JA flsjfl 2002 : 34) 

(jil) ^UikVi <>» j 

dl jj| ^s> S jJASI J ij— #2) h»j 

0 >» Oi>*Vl jftL-* 3 Uj 9 j d- <M 4 
f] Jiluilj t ffiu jjjajJIj * 
^e, Jjifl Aaijj ^3 Ai jfcdl 9JA 

•( V * * '") <ib s4u o- 6 i*— *»•* 

(jjAjifl j f ij -Ifa i T itl 
i «Ljjji5i AjIS » jjxu^ Lt AJUaj . "^jP^Uaiuil 


sjbui JjUuj AjjAjS ^ JUla'il flSi3< 


AJL y«JI J^j 2 l f LSJ — 11 , 


0-» APjaaa <>» O jV i j 


yi& jc-Luij 4<U-JS*2i 

J&Laaj 9j&Laa j > Aij — xa 

0^ AaaaL mI 9 JJitfUJ . 

S J Jill Aaj_j <i j-J|J^j2l fliJ-JI 

jAj 'j r -' ■* A ^ |> j )*> ilj hv < ^il 

JjVI :&»— O n 
.(oIjx^D) JUiJsU j> — giil 

^ oij^jH jjSb 
■lakaJI jL_flaV y i .> flvfl 

.AjpUVI jlsftlj 



j— Jj (Goleman,2000:271) 

A^jaxa jA yjlJ^jJI f IsUl o' 
^lali yjil <Lul Ja.jH Cil jI^aSI 0 4 
^ ^Lajil A-ajiUlj Jj-Jdl I — £j 
cifl'jA A j , „^ a ]| Ci^liLJI 

^ 5iLuaVb tAall vaD 5L— aJI 

U j&Uaa Aiij. * a Jc VL - j jJS 

jjfckj (^fej jp'— 

i ViAfsiAj LuVU&jl 9 jIjIj U 1 1 jJ 

. JUi J&4u >V' 


tr a 


(tvA-m «r . . Vtiuw! . « > y^* ) ^kciuijj 


A**taj U jAj 4£|jq>,>-ii SJj)j 
.^IJUbjII f-lSill (jjAjLi Lulja.) 
i^ilkij^ill jlft jjjUa 
AjuJaS liSj tCilLjJufl Cva . mSi! 
JjU_Jil j—Aj*. (j—h (,. iS! iVfl 
jjU jSLi ^ ^J4 ill 
OA$y>¥**$ 

tjlkaj tjjjij 

jlaifl ^ Ij—ftSu) (jjUt 
5 jJ3 A i— uajj f tSj_Jl 

^jJVI ^^k ^jiu t AJk 
Aij « « S )j j > t« ,nl lj 

uilli.1 IaIu i (jlijkj—li o jbVtj 

CiljLjj£il) ^ j»aLJt £jIaSI jAja, . 
cjUJj — a. Jj jil j — i U—** 

lAl— *lj j ^a j 12 jjj 

CjUjjJuSI lllAuu) du^i , £)*- 
^lAajII flijil Jh jlaiil g... jUij 
A j.irtA u\W CjL&ui £yt Aau AL-a ijj 
A jfrL»ij,V' Cili&UD j uftlaUafl Ji* 
jjxJiflj cjUab_a.yi A4^1 j_-.j 
C il a i ii <j__n lA j—jt-j 

.Ajirtvjlft 


JaaJ JftlilSIj Jj^UI jaJ SI 

JMj ^ 1^1 
/*>!_— ui£jSI uL>i. tl 

w " . «• « . t* t^V ; 

*lSi- — — IS (Elksnin, 2003 ) 

^te. sj\ alt 4i uajj ^_j|ja^$Ii 

jj^aull j pjaSuIlj AjL&Jll A^iUI 

SjjiH tilSiS ^Aj ijlia. j_J] j fr 

(^ill ^IJa^jII j_-usull ^ — k 
£|j^jll joSiiJI AjIac. 

.. -Jalij Aj lla^SI Ai j, »aIIj 
jm 1\ Jai <j— » (jla&j-JI 

^jJUuj jjU uuj_x 2 

(Mayer; o*j V j lj ~ij <« j 
Salovey; Caruso & 
j — ~Aj Sitarenios ,2003) 

^13 ^jI jSiVI uLjjuII AjIIaj 
( jjilx_ 2 u Aj_Jc. 

Ijl ualil lJ j j.., «,a!I Jj jlaH 

^1_Jj (MSCEIT V2.0)* 
um\£ SjjSII AJI j j—uu 
aHj ‘ (jla^jll Jj— SjD tSSI jjVI 
4 JjSiiJI Alt, .I k J— ULU Sjjj— J 
AjuJal Jj-JJH A—fiflj 



Mayer; Salovey; Caruso * 
Emotional Intelligence Test 



On pjA-S3 ( t ♦ %T 

djLajkifcft ^4 J*Uij f LSi2i 

jAj i j_JJaJI Ol j 

Cj ) jSaft (JiA AgJ. flVfl ^__4 jj ,^4 

Skills Ci1j4_a J Abilities AiS*ll 
Sji_Bi t Capacities oL-JJi ji 

JjLuj 4 jtat 11 Aaliili 4ij|j«» 4.jli« H 
j^uaiSl lifc 4-uau>Li,j . Aj&tll SjI^aSI 
CjVUijVI yi flsL j — iL Jj— all £|f 
>«jj jij 

(Mayer . & jSiillj 

Salovey, 1997) 
0 W» 11 3 ^ 2 Ulli>lj^ 1 : J,iil A» ;ll 
Perceiving Emotion 

Accurately 

Sj4SS £-a 

lfj& jjjajJIj jc-Uuli dlji Jte 
t £jjiVl yilj Jj— ill oli 
JjLiijH J j> — uu (iM jjyi 

cKj * t— 0-1 ftU—IWIj 4 Aj — a^a.^31 

fl^U) 4 lgJ& Jja-AJ Ifjjfl— Ji 

iji 3 jl 4 Aajll CjIjjjju j5L_i. o— « 

• y — 3&n gii — in ji j tiij „ ;4iO,fl , 

Olj — jja ufl ^..i. aVi 4*i Hi 

OJ—^J (f-i A iht-Vfl 


ftjlaji j^Luj 4_Ji - JlilaVl tfJJ pl£i2l 

4&LJI ^ :U— JlJ 

(Mayer, jjU aua 

Caruso & Salovey. 2000) 

flSill f> £ jlal 4 uau j3\ t-iUa*A 
Jlaj uJUxil »AA CxtbXudfj 
yil 44J|j At. < _ r -i Ajj-Jalll u>Ia_aI 

eAAj 4_La]*J) 4 jj$JI j 4i*<a31 <-i. <ui£j 

: uilkail 

tijjJuj Ajjlajii -> 

f.l<^ " (J"lj * J*' “'.J J—ij^ — ^ 

. (^jlAatjJI 

OC- ftSifllAA 4j£A£L-«d Jj__sb -T 
• yjiVl OiflSjJI 

ftijJU ill) Aj — jlLajj Jj_iU — t 
ijh Aj-*3|j O l iv A j — il 

.fM. 

L»jS ^}i iIa ykjjLuij jjL« JjIa 

f fija g aal Ua jj—hoj 

j) * ' ‘ ^ ^ A * 

(jabL 

yiuliiall 0 jjAfll ftfiiAuj y-illAjS 

MSCEIT V2.0 tjluiiit uIjjaaS 

Ajpljillj 4 llhr a\ \ Av. 4„r.H ^_A j 
CRM ^ ^>2“ y— 2llj 4 < jaLa_L*12 


if. 


Alull )i& 

AjLs3i (J k- jSjjj tftsjii 
- ^j*-*!) ^Uajfl o'-^s^ 4* J-Ai* 

>-jjj tV-j J) AijfcJI (> j-j*jj 
jusi ji ji c^UA«!) 

ajjI^vi <^Vji— a-aH j5 gIj1j_aS) 
.4jua jSsi jii, 
U I lwu jjU j-j_Jajj 

"JSxU ^il.ia.jl) j'juUil " j4 1,1 j,1\ 

Emotional Theater of the 
6* fu ^ill ^>-Jl >Jkj Mind 

dUI,i*jll JLljjj jtS&l £jh 4—£U 
4 -j j jt < nil 4 all ■v«ll £iVL »a.iVlj 
jUUVIj U jlfiil j Ifolft 5 j hj . .. n i l lj 
WiU jjftfl OlA»J Ifri . j t > £— * 
^juiaII life ^muI L. alS j u >.j jaII 
Olj-tttj 3-SdW lM*Jl ^Jl^jl) 

(^9 AjUI^ui) 4ju* biJlj- UlS 4j*9l jJlj 
^ JDdll jLuil ^9 4yua ijiH f LJac-l 


.4 jLa, 



Understanding Emotions 
flS^ll £y» 5j 1— All fti_A ^j__$jj 


djl-S^jh JjUl ^49 tj 9 — u y — ilJbtjlV 
^jl9a»jll 4 j9 ijXaII AaJbuJl Q A • ^ l "'" 1 j 
ji*HS UUa j vSLfLfr g-i JLuujj 


jk^iUl^jj <j*Ull CjVIx&JI jjjlLII 

.^AjI£ 9 )j 

^JAJJ j-Aj 0—» J-S C5>-JJ 

(Robert, eg j > - > i 1 o / 1 -» * ijS j 

dljjj jxj ji &Lovejoy.2002) 

(^— 9 j *-*31 J >" 'v 4 1 1 j__A (jlJa, N j— Jl 
fj g i ft! ^jjidl Ja&9 <j4u! t^n, *A*uj\ 
(gill LUui >.y — i|.ia>j]) flSl«Jl 

^J1 I jLuil dua. 4 $j£l.il) ^9 ^aUoju 

4Udi <j« UlLuuVl SjSljJl £jl 

Juuj ^1 diUlJUj-Jl j « SiUfULA 

dl jU j j*aUd) j dil 9^1 j db j—SL 
dUI.ia.jl! jj£j U\i iH.il t jvj-Alluj 
yjll 4 uI mi I I jL_S 9VI ja-diil 4-ul >a 
f Ujlui) J^uu i^aj b_jj Jadj-d 
4a)jj UjSft j 4 4- mV > «1) dbj__£,ill 
jlSSVl JbAu 4_uU.il dUI-laj J j_il I 
^ U> 4j_uUjV) CjlSjJ__d!j 
dl jjjiilij Ciljj, <i<iS*l) j— 4 jjj__4 

& u 1& J flt*i 4 u-uUuVl 

ji imr'il l : ^mUH mJI 

Using Emotion to Facilitate 
Thought 


A*stuiLli 4 4j ija, 4-|>Vt AiuD 

Aut rm jjV AjIXum) jfl J— ilafl 

4 A— j Q j hiv .A ) )j fVI 

j435lc.liSj ^LUiuii ^ a j 

c> ft- </j ^flUai ajJj </j 
jjtjj Uila iJlaJ) Aju— jiajj t^vgJj—a 

,j> g v j » £—ua j)l U-Jliiai liljL *m 

*. 

5Lj1j IjS j Oxu»jS-»j IjjjS la l 4h A t 

JXl (Jjinifl A f -41 

• g* ^Aa.jS) J*a)j3 

(A Izard Jj jj| Jj>S 

: (..tUilj CiUlAa>j)) 4 a 

CA J -iVl j cA a*fl a jjj -I 

4 AJaiD) Ci\ j_**j)I) Ajjjh Jtfl 
6-* A ‘ A-i^jfl 

O'* JjSi </9 j J4— “■ 

*« 

.<-ia>» 

jl CjI__£U 1) Alia «jjUJ X- JAaa — ui 

A.ja. ■ <.uT Ajjjo <att Ci) jl *tiV) 

.AAAj "AIjVkm*)) CiU)Aa.jfl 
A** A <-*iJ*JJ JjAaC -jr 

CitlD ^ a) f Ijjj 4uia>*ii li) I jAaH 

•OtfjiV) jt # 
OJj^VI £-« Au^O^j)) AAjl iba)) —A 

<*M t ^c > SjJSfl iSj 


»jUai J^Umj <UJUa - JlitSn j jJ flSili 

Cua 4 CiU)Aa,j)i ^lAaluilj j j < afl'i j 
CiUtA^jll 42 (jifr jAlifl (J*xLui 2I (j) 

{42 ^ Jj)a 4 Ujjkij Ijjlia-JjJJ 

AjjJuI) A»j Jill Qa Uf» uu) j .. •>) ) 

.qAJLu&) 0 £ CitiBWIj 

(Mayer, Salovey and 

Caruso. 2000 : 109) 

wj J j'-* Aji»J “Uj 

UjfL* 4*ij % j— uijjlSj 

i^lAa.jl) ^jatAl) fLLJ) JIaj bjAja* 
Aj-j-Aa^jI) Aij_JtAS) j» j — fr l« j — 4j 

jiilj Emotional Knowledge 

Jj 4 o^W 1 ' 6- ja* 

44X4 )) IaA o' iSJi C>-* * 0! 

yi C,L 4 „J AaL-u. Ji—Cxu, 

L* 0^ J** Ajij 44 -UJ— a]) JiVi ,ama)) 

» 

^luu UUS (^A&J J>“| UltjOM 

Aj <1 ^— j|Aa.^J) ^Isi-J) Aj^_ks 0—^ 
.Aj A— AflUi) AjL* 1^ <m)j AjI j 

(Izard.2001 : 252) 

^ Aj-JlAa.^ A9 j_juJ) Iaa-jj 
U) jjj 40 j—SxaII Ajj-JJaJ Ala, , j*^a 
jjfifl Ai» Iajj Ifj! j-aV) o^*: 1 M 
. . o«j)jj-i) JfiU-dl ^jVi 4&U 
iLja (r rr : 1 4 . r 4 jjojU- c 

^5 JjIaD Jikl) Jjkb AjLq & 0 ^ 


ifY 



(£ V4- 1 Yf pa fj* iY * . VJjjj) 4 Y£ t ^ Vg4 ) Aj<ii£i Ciluil jA 


O'JWIj Cjbiil 

jAlil (ja—J 1 j ..i wiUfl A — fcjLc dU_f2 
AjlSkluiVi (jl 4aJ ua i £|jx^_Jlj 
Ajauu Lu Vji J4J yi Jj V 4«u1.i»i jii 

iaUiai) iJAj JaL^fl 

Ujj.1j 4 4ajjjjj 4jIxL-uiI 

•4jLxLuiV1j jSlaJl iawjjj l_Jtl* 

ci Jaxil nil3j (J ic, f Ujj 

. jCLuuJl yk fiAM 

*M cy^jH pi Jjh w njj 

4j» U Sjki Aju <U a jkSaall j 3 l.l 3 .jfi 
^4 jj*^afi a Aja cj'j 3 

u' J j^' £ u a . I ^Jbxjfi 

tiljJjj AJs. (Jj*jjj 3 l.la.jfi (jrfttLuu 
A^lj 4x4 J-abuJI ^jM-uu « Ju < 
0**j s j)j) (> .4 j_J 

J* < - i - s f 5 ' cA? ‘O'^l CuS jl ^42 

V Lu* 4 jS ^Saufl ^3& S jiAfi 

« iaLxVI jf JHH ji Jj,l*ifl L 4 - JttU 
^ frii 3 S ^jki mi V qVi i 
Jia y is'' C.PI 4,iaJ 3 £ij 3 l.ia.jfi 
• JjiJ) djLw 3 l.ia.jfi 
JUfcVl ^ Jli*fi tr- ki 

‘ && tJaU_aiU 3j__Ja jx» 


Slftlj4j 4iHiL*fi tiSljjJI 

£— 3l jitflj 4-jjjx_*i3l <iil„.„foUfi • 

djlutfij 

4jj.. „ .a mVIj 4 j 4lVjfi Cfi.il til • 
JJCJ iUaaJfl kfi-ixjfi Cfi JJJX133 
.4jaalfi 

3l4a.jfi 4»j jl-1 > g« • 

• U JJjlx4J 

J 1 ^!) £l4_xj| ^—^2 • 

.(4..>ft.lftX JJC- jfctuL* 
^xjJjafij 4^° i lH.flJ l j&l — dull • 
Sjjxfi 4 ifijXfcSI jjLjj l$j3bl&j 
.<^Lua.VI 4jJji3l 

djl^l : ^j 1 j_J| Aft i 11 

:Managing Emotions 

'Jjjjjj jj— «j 

Richburg &Fletcher j- a~& 

(/ v-ls- SjJ— ail q\ ^J\ 

JfiUI jauS yfe' jcUaII 

UjluM 5 jUj SjJaiL 4JC>UJ| 

^>«ij I la j .4jI L ^^31 a j-M 

SUaJ ilA-xi J__oJ ^ Sjj_i 3 l 

i t i 

‘ t^\ c>^i <>» S j jxUil 4-w jJI 

JxIj ^ljj| 44L#fr dUft 4. fc .j 


irr 



(_*$'>' j 41p jjjfclSI 'LjftjSj 
^ j] till >j idiliSl tfll A_J ijlJjj 4-J 
tfiS Jlil >! ijaVW tsU »<&>&' 

fl j j \j9Lui O'k-J^ Jjlaallj j u u i , 1i l\j 

^fc«aD' 0-* fj — lsSV' •*— »JI Jj - ^ <l 
(iijiii ^ — « 4 — ssujs\ y-± <^'- 4 ^' 
.A hj-k ^l Uuiij Oi>V'j 

: X ♦ * f 4 Ul^ji ji J j 41 4 2 ) 

(*.?: 

i&Ut fcjj 4 J :&£ 
> >'«!*> f isHl o'-'^J^ kj 

jUuVI 

: Self Awareness uUlL}#c$li-l 

flljli »Utf) J* Ul'ilL yPjll 

(jrfiLuut ^$A j 4 Jjil3 'Lilith CiV^a-ll 

> Ajjijll i<j»&L ASj^I 

<>' lilfUsfl j> '.up CililL 

: ^ j tUJUiaaj (JIaIja. > 
. CiVl*A? 5 l 4 ~ 

. cjiiii 

. (juL lib 4ftl - 


tk y-Jp Q j.t Hu JL-ilaV' c A *•! 

> buia (4^i A) J-iJJJ ‘JJ*— 

O' dtf* </ ‘ <-ia>All £— « JaUj-JI 
4j 11 jJadb Aijlui fujiu >V' o '™ . ! . "" 

5 jka 4 uiAfliS' Aoifr 

i, '8 >0 -v \ \ fi jp-l, i » * £j<U^U4j J 0^' 

Ajkilj Aj)h AjPj jjjiuta 0* 

Sjiill dkj ilfci >p Sjki) 

Li JAOJ Aji J jS 0^ >0^ JtALHJ 

ililjl jS 0-* SLp^ AjJxSSj LaP >1)1 

. 4_U-yLuit j' AjJjL 

(Richburg. & Fletcher.2002: 
35-36) 

d <J& c/jiLwj J-4-* ^3—13 
OP Jjjfcii' 3* u'k^ 

Jamjj AiS'jjj O'*^^' tjLuu) <5 A— 4 
:AjjV' O' jk)\ o'^M 5 ' »j' J ! **i 
Jkili ji ^UiW' Ip SjA-JU' -x 

iSjLual' JJPJ S jtuJl jpLwla D 
O'k^' jrUiJif' >p Sjkii -r 
.<Gp JLuaiW' j' 

<>h_n y_Jp Sjj — &' -r 

,o'.i?-> 

4i jjlaI) ( ,i jLSj 1 - n .i'i . -a > 

»JbuL O'k 1 ^' ®j' J ! '>r> 'jj j 

V Uwi 4i j »a9 4 AjPj— ifl 


(* y t f * 'V Jjj^l » t ^ Vjs«» ) A^uiii diUii) jJ 


: Empathy JiLl*2lI-£ 

^ £j)jJ) ,h j 1) ju-A l ihUl J) 

^Jc- ( , i i aUal l pjSjj flSifl 

Jlj Ia 1£3 $ CilX-Hg y .. „& (jjl— <«1 
^3 UjjI^- 4 CiJl j UliUij) ,J. Sc- Ua^ij 
u4 ‘ j&L-uU Sf )j_j 

4i& jjj£il| !»!_} V j—j£' 

CH j*«V) jAj t CjI , A 

A^jJI Cjtjjujuj Cjj*<ai) Cil jjj 4-4i V 

jcUiu of) jS ^ (jj)f LuV) j 
. 1^ u i tui) yjft 

:dji£le^ltl ^IjLbJI -0 

•ijc ctfUaiVI o Jj) Jk> ojj_JaJl 
t AjfrLua.V) tal ^A 

<*M lA ji — 

Sj>*alb OiAV) jeU« 

j ttifljA)) LfrjUajj (a5 — ^) u — !Ul 

(A cpC’ s JJ*4 <A J+1 3 J 
j»4*^ J— ualjillj (jjj-JkVI 

> JUi (jLuu 

Jail &> <LuI<ia$Jf ^iljLboll -1 

rdLfJl 

UU IjjJ fisjil ca..jIj 

(/* Jj—ujaalt ^_i 

.4at*aJ|j AjajJ]) SjU_*J)j J <jd) 


Managing djbl -r 

: Emotion 

J*J Ajfl j £)AxjJ) o jbl £) 

4aj^J) £jLJ A— «)A o j }t\ 

^Jauuj uua. ‘ ^lAxjl) fl£jfl £ 

cij*jjj -y rtA A i j) j 

A*-s J^lauJl ^Jalau uLS djAjj <Ul& 

ojijJ (j* t fl.l j Il2 ‘ 4 j 2 1 1 J ) j 

i cj)A*$fl CjjS jl £*9 (juA ^jiia.j)) 
^Saofl yi& o jJaI) jA ci-tyJ) £>—Hj 

ji JjAuil) I_Lm3xU LLuSjXJ V Ia4 iAjS 

0* ^hl*a-t V £xl3 ‘ JaLiV) j) (3^1 
JAaJ £jSlj i </2 1 

djiw (i-i— « 

.Jjil) 

Motivation ^tklJl-r 
flsiu dJlil) AuJSI .yA 

jfcLuuJl «Ua.jj Au i!ij\ i ^ il 

UuJi aJAx^ uilAkl ^Aaj ^ $ 

alu?i\ Ajxjj ^ J_S (jS a Lj__uiLwi 

i ^jjliluV) J Cili-J) j-Jtou j 

Jlkfll^) yk .^ajfl ^Saail jAjj ilu a 

(^lijuV) ^ ^Uivi fUj!) 

. jlaj) LuiLuf 


tro 



jj j ^i—SI j—M\ >-Aj 
illlj £y—* V) Aij— Sau 4jla2L_ ul 
J foil C#-i 1-425 ^-3# 4_&*SS 
(Stonsy ^uujiui jjj 
SL pj jJteiJl. J 1998) 

^ aUHj La ^ic- j»^S5 lull jll (jLuuVI 
Aj4 j uula 0— « j»l -3.,-Al j 4__Jjtj 

£j2 cj'j i 4-yjj2 (j — 2c. Ly — 4iSlj 
JfoSI j ^ J# ay I4S5 <^2fl A&*ll 
UU 5Lal& JJJXJ fjl.nl tl 2juj_Jbj 

JfoSI Aa«a£4 (jjj £2 ^ 3 JiA—j 

jjjiSI jSI 2 k*.„l <j| J__j 4 4 jljUjJ 

^ Ulj I jll ^I 'l . .. foil yjfc f fc jVjV 
OVl*i2l J ijllvj JolyU £)C Jjiuunll 

fjjLi uijluii ^ Aj.lll jSI jjj JtfoVI 
(>»Vv j^iijukjii j ( j titai yi (_>ui — uVi 
JtfoVI dAjlAajj uVlxijl ( at uu£V 

tp! ^ fr* 

.SLaJI CiVla-n JS ^ jjSl jlSI 

J6 jLal^a JjjjlJ (jaaxLj 
^liAjil *lsiSI tj& ooSI^Sl 
: J*i (> ffflfoV 

AJj :AjSS ctfUtifl J*U5 -1 . 
f-LuVI OVUiSI (^llllyll Jfofo 


O*^ ILjS Uil ”0Ul>a" 4>-U 
fAjeLfo I jl»UjJ (2)1 UjUjI flit'll 
A-aSaj fjjL 

- Y*\ : Y » * Y 4 jfoaSI JjAa ^Uwc) 

n :Y * ■.■r4 , Jjj ( 2 )Uui u4j) (™ 

(rn- 

^jlJb-^l ilSUl j»>4&4 :Uulj 

JlfoVl 

(2)La2 ja> Jj jUl ( 2 )— » J— £ fl—3 
(Y • • Y') jjaU 0-21 jj2j (Y • » •) 
o jUjc-L (j? _Jl.iajSI fl£A— 11 I jj — uii 
(2pJa 4 LijLa Lj-Jk^a la b- ial 
Jt-muu 4JV <j5l.ia.jl! <jl) ^! 2 aJ 

<jfe Aau iL mi uVla>- i^k flt'i H j U— 1 
Sjlillj <j2lill fiajJlj o-illb A. flV - 1 1 

OJjiVI £- Ojl* 2 llj J**alj 2 ll y__lc. 
ufll - t al V I j Ln. ^J a l y — Sc. Sji— aSlj 
AjouatSI ujlij'il (^i yja. 4 A j .-il a j V I 
SjJiSlj 4Al \ftL < al l (uLJlj-aSlj 
Jjjb fjlz S.jjSSIj CiVI— atiSVI SjIjI 
yk ljVI*a 2 VLj Jijjjj ^ — 111 (j .iIUaSI 

j bu <> osu-^vw u^t& 

liaJI Jual jlll j f^jVUiSV uDabuSlj 



jsi j « Lfla <_i§>» jU_Jia>V 

JjL ^oll «_jVI (> uijjjiaII JH_aJ1 
La (>uJj <Uj£| La J*il 4__i£k! 
tft V-^3# SkliSI JIajJ 

<> Jji' JL_ilaVl 

.^LaISII ^ ^LaIuiVI 
*LiJj jLuii La £a ikaLD jjiL-jj 
— Y Y ; Y « ♦ o | 4jilSc> ^auS 'j «n « 

f-*** J <* j-»j (rr 

I 4 IA ^Ifcj ^ 4JU5 j*VI CjEU <» «ll 
^ «l 4 ia f ja. ^ ‘csj—*J JL-iJaVI 

AaJIxa ^k ^ „uiQn 

^ j ' ?* i t ) tlilj CA *j " ji 1 ^ *v "1 j 

‘ V*'^' JL_ ^_JUAjVI 

AJlaJlj t £jja»VI OVUiilj 
A-JLaJjj 4a_J!i3t 
<a JlfcA ^ 

£ — jUaJI dilj 4 

Cojjj — 3 1 ijj ^ 3j j 4£.j „u 

JjkLutjj i 4j_J).la^JI CiLaj_JjlaL 
4 — aJU^ J Lr _l\ ) ^ ■>.. 

: Aaju 4Jliv$ll OU^jIjuJI 


£ c > J> Lgi <^k 

.Littfc JjJ3 ^ jUaL*Vt 
JjIaj 4j3j : liVUAWI CuS -Y 
jlflal <> *U#I £-U jA 
t&jaA jl uuaxJt £c jjjwj 
ji JAaiV j\ oj*aS2L ^JjUUjj 
jl OjaJI Q£- IjfiSjl) yja wUsdl 

■ L-uaxil 

JaUIj 4aij : ljVUaJVI jLajIuj) -r 
AjJbu f LLVI CiVUy £_« jji 
tilliSj IfjUuil 1*43 fjs. ££Luuj 
(jjla ciLuaS) ^jx-Lula 

. CiV lxAJ.fl 0k 4 *-<^*it 4 j«l -v .1 

— YAY :Y * * • < JauI^ 

(YAT 

• Y • * T | £>La joj 5 jLui ja. <<*1 j 
4^ S^i JS J (YYe-YYt 

AduJl jl 4 . 4 jj j 

4 a! » n’ill'j 

4JjjS.J| i!jIjS jL.h 1 I aJl ^ uaj 

0 .4jjj ft nil kj 
Aolcj JilaJI l^alc jju*j ^ jc| ja 3| 
AjSkiA j 4klc. jj<u J uaj 

UJ^fl (JUiaVl uuLa j « 4_4j__$iuj 

0k ^JAAJ kUU L_Aj)4 jj» ■ .'J 


AjIaIuiL Ajujjjj ft JjC (J—P 

pluLu)I) <lAaouil if— A A&ji jSj-M 

(J jL—jpL « Smiling Response 

A „r A ""■ AjIaJjuiVI 6ik 

<^9 £-taJ ij-a. Jji if-k h ? 1—uujV1 
J$ cWj AajJI 

• ft jSliil A j auJ U Ji«u 

:mn 4 jbdfl *© J-Jli) 

(YV 

jlaJI i f^\ J-ualjoll J U*£ 

du_a, t Skin Communication 

JLujjVI J3l*aj £y* 4JLuij >iiaj ^ . v <« rtj 
(JoiauiIaI J&H (^iV Mail 
t lAAjlj Jasj <ykj j&l ' — J* — & 

4 4_ai AIasj Laijc Jjijfl L^j j t mij J 

JaII 4 li 1 ■< j i_JbJ) ^j_uaj 4 J ^V\i— S 

Jbu i 4 jau£La§j f uiAdl (jjtLuilaki 

.^LxuiVI (jrij 4 <il-kV v g ail] \ jJUaj 
4 SLaJ CjUuj ^ (ji Xau dliS 
4j\ jaij AoI^jU Ajrtoi'vl' ili! jjaJI Jxsj 

4j*aV) AjJUajVI dil j*aJN j 


o:l)ui jjUSj <U)ba - JUd&l t5jl ftSftfi 

h\ih (jlP JUlaW ftjJSI t$A» -> 

jeULiflj 

£yj}Sj ftjia (jkA . — Y 

^y» AiVij SJja 4 dPL«i*\ CjISlAc 

•Oi>V! 

ftetfi ^ jiitVi SjjS ^ -r 

.AJLuII ' il IM<*1.J j 

J j ' ih jklfjjj 2 J j ■ . . -Aj 

(Furnham & Neil, 2004) 

jj}. uii^j ^ua. jii SobJI <jl 

IjAj (Jj&j-Luj fbVi 

4^1 ji o' 4 /^ 

JlibSn ob ‘ 4J-ua'jJ 

Jjjjull SjjJa. JjLoj fifri, 1 -a j 

^"jjjiii" C&-* a 

JjLSfl (Jp jajS ^ ® jSoaII 

4 JaM - fi\ Oii.y^'4^ 

tfil'j Jjail AJp J—Jiaf 


4jaB - jLu- ^jjin - J — xau 4-^u^fl Jjb-Jiii v— ^ 

(&1 4 l 5 Lp\iltt Ibu dua, 4 j^j 6 ^ fidulj - SjUiwVl 

4 iaUattb ^ ^ J 4 ^ 

^ AjIUaWI 42*sU 1I ^ u»Uiu *ja*jj j—k 


iTA 



(tV^-tXT ua fja . . V JjjjjJ t s A^uiij liLuljj 


JaJ d&S ; £jxaj* &» ft) 

CilaUaJI 4juJa jit LLS Vjau 

« VjjJ* 2 * pl^liill <Um£m]| 
4*^ y* Jjaj duaj dap. 
.^luutij Auail! alaul jjjjj 

jA^adl yA Lr kdl lifj p*M 
hs>ju,j SbaJI <Ja Jaislt 41* ^iiij 
‘jMi juc jju) Jjajjt 

(Y^-YAmu 

*^ji (Y * ♦ « ) (jUtja, Jj-ulJ Jit 
<^uiiiit Jdautl Sujlai 4 jJ£) U ^s. 

tSjSUl j^ull Ci \ jai 
ytjVt >«*il Cil^lui (iilc-liUl (2,) 
Ajilaa^l oiJjJil c> ^ jj 

yA (f&tj S jltl) jJlttj ^ l aua j yi Jja. 

& »ja ; Cyn ^[N jT 

d CuH 4ajusU]| JJP 
‘f^t y^ OrijJti jjfr JUiaVt £tS 
Ua cjLjSiii dU jin Ud*i ^L* 

4 — iajtj_ „U | jL_£aVt utL-Ju t J__«J 
(^* ' a y — 2 J ‘ 4ulauLu£U 4. uul.LfJlj 
S J^-^ Ujj-xd, o>-ij o^Vt 
AijiS iLlUiit jai^ ^ dliijVtj,, 
.cjLJS ib idLj£jj Ljljji, 


4jj*ttdlt j Ajj^sult JjLui^l {j A 1 

»LauiI U yJI (^Jjm (iuau <4 uvuiaJlj 

Self ‘itjJt St & Stern ''ojjIuT 
.Other Core cyjaYt St jS j Core 
Kernberg "fcj&oi" ji-iuj 

CjtjjaJ fit j2 yilt CiljaaJt (2)t — St 

y^'j (4*juiud ^Vt) (^JJAdt £U2tfl 
0j£ f*t Sjj—«a J>-a, fr *>1 1 
“ bjtdi Afcjj 4^ A ■ « ■ "J UjSjj 4jtfjJI 
£r* c>*t j—JJj ‘ "Sa j >t r £j_dajdl 
SjjaJ £jda$dt —(did) O^liLu jjjbu 
- Cititt c£*id <> jit JA^J 
fitjS t^La "4 . ‘u „ . H i t t" </>jdt 
.3-At^dl LUiVt Cil Jja. ^L>j]j 
"<X*ji" M cJjShll lAk JLU, 
fUac. jjuiy Fairbairn 

<• (Jfttiti Cilalla i_iAajj d^aj I g "***. ■> j 

j»Vt Sj s 54-al (2>aaili £j Jj 

uiaa i tftflbt I f na . A j LgJUaa u Qib j 
Jaldt ua Lflilal fj\ 

4utj £p, Idajllj 4u^ij] 4u^ yj) jiu 
Jj 1 *S ( IfuA I ^ 1 

tJA jfj i "o>-Ljjf dii 
JiliJt uia>A ^ yijitt J^adt ^1 
Jja2 4iua 4 4u f Vt (> 





r^jld^ll ilSiil 2 j>& pJjAJ 


J1 djijkJ ^Lill ja>£f 

tJjjM &U3kLfl (> Jjiis Ajki - 
Ajjlaj IgjS Cj j^la ^ 

<>» 4j ujkpi U JSj 4<^4 »jH 
dffij t^jaJk j j uLdLuiAj! 

Ojauu l$Ji (ji a>i uijjlafl 
yjj^n 43Yjla-» iju £)] il« Ajjjj 
ifiiiii (>ibL* jjf ^w * a 5 ^ 
Ciljlui ^jjilui) Sk j*i\ lift £j!j 
AjV jls-a l$« a i'’)'\<rt*> 4-Ljla 
<> ^ jJl ^ 4<U1 j># CjVjla^J 

^ <u o^j*j * i “ 

d (SJi £>* 

jjSjj aI£j ObliuYi 
<Uuij iau £)t£j 

Aa.Uu (jfe JjA* (J£ 

.(jM dajfl 

l&L&t kjM J&L- Jf& 

fjS <£ iS J-jlafl jAj* </ UA5* 

(jUJja. JjjjIJ pSi iLu*. 4 

fliifl ^$fL> fAjJ&J Qjj-}J 
CLm &a \jm 4jLojj ^j|.ia^$il 

» j g a a Ujjj 4 Aa*<ai-ui21 


» jM d A (EIksnin,2003) 
i a A lA* 

^uLluUJ 4 (JlijJ JJ& £A 

(JijujJi (>» J&l JUlaV) 

SjU * uflj CU^ tp 6, 
JI 9 jJfr iMjjJI j»|JaJ^ilj 

Sjjjj lilfWflj <*>A 

Jikfl CjUu^j jjau IaIu .Cijual) 
0 A& A ^ 44>r> CjP 
CujJj1\j jjjLiaixV} (3iA Cfi 
JjjSjAj Ajj^LaII j 
A^Lk ^ jjAi (Jf* - J 

£A>*j A <3^. 

tsilL 4<j£bu 4 4 j (^Hau cS j2 

Aju»j 4j 44j 4<Ai4L 

.4 j<«T^4 mS\ j Cilill 51 Ji 
; Y • • f) Sdflji 
d tr 5 ! ^ 

V JilaU ■ Aj& l_a) jjc'il 

4 "‘j ■ <ai .uu (J 1 jjpYI 0 ^ 

uskllLi 4 aU-i,.,aU 

jk 0 jISjIj iljaMj drtjjfti 

.1 *15 4Jj 5W JjiaJ jlii! 


(tVA-iYf (jd (jo <Y < • ‘ VVg* yiiuti CJUiAjfi 


A*aI*J 1 AiUkUH <> 

(Mayer, Salvoes, Ajjlia 
j&j tCaruso, 2000) 

flSifl ^ U^aC 

.Ajxwj (JL<uj |kUl* Ait 

< '^ u d ^ 4 ® J Ji - 

flSifl ^Ji^Aa; (JaLS 

iA d*- 3 ^ ^ cAA 

4-i d £j£*i t^iS jL*»a31 

>«' jAj flSjll qm\A» 

4& i£Lujj] Sjjj*aJL £Uaj 

OubSJ) JUjLi SjjLaIa AiHitil 

<-j| (. iVi% a] A uii’itb ^uia3! 

<AjAdi> i «tl CjIauJIj AuIaxJI 

ZA LH 4-k 6^ 

JUJaj 0 Saj uks : J^Uill 

0 6, Ji?*J AjjLauJi AjIaYI 
flSil) ^ CiUjJ Jb\ 

C£*i <-*£ A <>J ^ 1 -Sa.jil 
fl£iSt (jaLaa guv<rt~i jLju> ^Jaj 
flSjH uLjiui V 1 ^ 

Cj-k 5 J^ Aiyajj 

4*2^^ Ojj AjJUSj Able Jjaj 4 

Alc-j i AjjiS c-uIjaJIj \ \ 

‘iiu* a& d 0 4 4 v 0 - 4*2 


jjU (>a JS ^V-IajI) flsifl 

JuiJjli JjSjJJ (jijJUl J 4 JJJ 

S jja Aiuo^ ^j^LaJI fAjjej 
(*>m AaIUI AIasu La J&j lAJSe 
O 4 4*04 4 a JSjj t^jfcA 

Aja^La iu)^ 

tA iS^ jaVI iAajIui 
O 4 (J* 3 ^ 0^42 O 4 jjjS 
AaLml a CjJ) jd i_ 43 ^ja 

A^aiLaj ^jJa ^Je ubl^Vl 

.^J^LaJ) JjHuaaj 
Aa.W’w n nil tliljjVI u 

ALajj ^IAa^D *l£ili ^ba 
Qa Ae jaa-» ^c. Aaaa 

ujjb (jLuluj) JIa (OULuluVl 

fj*i <^1 CiULuiwVl <> d J^J 

f ISA]) (jl sljj-a j JJuOa 
Cilfliill <>A AC n jaX4 
ULu t AjSjfcAfl Jje 
flSAii ^iaill caIa ‘-A ^ja’i > 
SjJi A Laji 

f IS ill (JaIjS ) JJJ^ 3 
O^ ii^A j fl£il! ^jjjt (Ja 

Aajju Ajc- jja j* 
flSiH CiL^iaj Jbtolji jjjxjj 



JSj 4 jlaaJl 

(A ' A J$**J A* M 

fjjlLAi if -\ jiiS jU) uu I^UIJ La 

U JA ojUU .**-&! jLuiVl J 

4f I ji-iJ) 4 jl& ^Ja-Aji 
Cibl^yi (jJJ ^alaxSl 4_ulc.Vb 
lift A SjLiVl jAajJ • tSj^Vl 

flSiil (Jal uI . IU (^i jjll (jUuiSI 

lift ^ CjlHuil 

^ tiLUyi ^ jbfcaJV 

CP 

I 4 IU (>aj fliAfl 

<Luit jAll A jbiiVi 

.4j]bJl 

ijpij jj^ia c^i tfji 


Cp jju <U*.nLla JaSfl 4jlak) 

Ja j*Vl Ijaj .^* 1.^1 fliiii 

( _ f l& 4 9nh~i J^uJI (JA CxPi 

SjJaII) a,.v,tt-,0 4aSS*ll CjI jJiil 
(4 -«tt j 4_r$illl i4_jJ^*Jl 
ftSill JIa i jJfl £a j«aS?l O^J 
jUiil (JmH c.aUiu t^lAa.^11 
4&lkJl <laaa^a!l 4 JaVI 
CP 4*>*xa Ojj (> SJj^jIIj 
‘ bla.'jfl jLUl (^Sij t (liblAVi 
£jj (>» 4aJUi jjSVI ji <-u«Wi 
^LuSjVI (j-a Jjj-ajj . J 21 aj IP 
JjiaLt 4 .a9iS A Cp* 4 K < a a 31 jla 
Autaj <_luuV 1 4jla>VI 

Sjblj ^-i ^'j J ! 


JlilaV <A^ 'j® ^LSaI! (jM.nl A a XutXd <jjl\ 4_)LaVI tilij 4 

^2 4_iia£i 4 ta* Jxaj 4-uajjJI (JaaVI jp^aS! tA" 1 jl A t 1 1 tP 

flsill <jaAj£ jjIsj J* 1 ja jjL» i_Ajj*jj . A*l j lJ&j* A 

4Ji jaJI aA& 4J1aj LJ ^lAijtfl 4il3i cki {^J^LuiJ 


4jujaa 4_ajLaj CjIjjIjj Cp 
,2iC.\ A-'-vtj 4jJUiul 4^1 jjiuj 
IgJe jjxj yl y, «nlft a I I Cafrl h*u « 1 
.l^uiSauj 


(JS^ill liljjiiaj 



La J4au J j&U ‘Lja.l^l 4JLaJlj 
(^aj ;uaSj^U JlaVl jbiiVl ,>A 
4-krv*tf 4 jIa 1 dllA oul j»J 
jm aUfr dijlit LaI£ (j^ j 4 4 9 l^i a 

Jjai (jl£ 4 J Jill 4juialj Liij-aJl 



iff (ja 0* *1 *. • V ( YVr* ) CjLmIjJ 


W^n^J VI •! Uabjjl dUA q\ (jj&M 
fljMi (ClUldAijJI ( jl£> (_AjxH| (jxi 
J uj Uj , a ^-|l i J -UjVI Jjjt CP- 

j»J3 4 \ ^ e ^Ic. 

^U3Lj ^lijjjj jjUj 

Salovey, Mayer -Goldman - 
^ Truvey & Palfai.1995 

L* (jlc> AjuiI jdl aAA didluil 

Trait Meta <**& ^Ijdl *ljj 
AU j*4 Mood Scale (TMMS) 
p - jfiYifl £>i$2lj aljiWI : 4*&til1 

AjCjS CiLuiI jJ jliakldl t5 j^{ J 

(jrttl iffl II (jA 

jjLuuVI u£UU*» ddLLj 4 (jiiUidl 
^LLaII 

- ‘ ,A*1 abSWI)4&S]! 

Cj jluii US ( « ,A Y |vAu3| - . , A A 

* Sited in Mayer, J; Salovey, P. & 
Caruso, D. (2000). Emotional 

Intelligence as Zeitgest, as 
Personality, as Mental Ability. In 
Bar-On and Parker (Eds). 
The Handbook of Emotional 
Intelligence: Theory, Development, 
Assessment and Application of 
Home, School and Work place. 
(92-117). San Francisco: Jossey- 
Bass. 


:4<uLuJI uUljJJI 
J^jiail jAj* J jSi di^bll jjAj 
Ujj*I (^Sll Cilmljdl ^OXA (jh ^»jLd 
Ajjiaj jtSil (Jiaa,J J uIjjI Jla^* 

<^2 VidU fl_A. y — flSUl 

dua. 4 AjaS>& a|j) j£ loJ A ljU-a 

jl U.viH 4 JjUa AjjkUl lUljjii 
SfL_iSj 4 jvM <n U|j aljf -j-» ■>** 
AjjiaJi jlSSl jLuil JiSj AjjUjSjajj 
I dcr i4dc. jfcL, jaj 

JjUiii ISflj £jS*u» <ji J_x!l 
. jaJ yiftj Uluil jdl 

jal>* ^23 

(Mayer, Dipaolo & 

Aide- Awljj Jji Salovey. 1990) 

flSill (jljic. Jla-4 J*aJ 

0 jjU tiua, 

UU-lajll dl jjj £jj 4&U1I 4_u,| jjj 
/ AuLuaxSI j t ahltlfl £■* ^uj 
Auiljdl Cuj^i JSj .AJaUudVI 
J I <1 jfi ) V ^ £y» AI jU ALc 

4^ nr-w dw 

SjaJu Auil jdl ^dLU Cif - Uj 
(Jjjill j to t.i i ^uiLtai J^lc- Jja,j 
iUU|Ja.jll ^ (J j>ull ^ AjJjifl 


nr 


ojbui 4.uAj > — JUiaVl ^lia^ll frliil) 


2 a ..A^J AdHall All jjL ^lAajH 

^ j Imia I I ^1 V AwIjAH aifc ^ 

(iiiij V Ajjlaill <*jj 4 (Jjj3u 11 y*S*il 
(jjUtfl Cjlji jjjIsj <^21 Aalaj 
j*4J ^ 

JS 4jl« J^aj ^ill jaiH IfljA 
A* JpUl Ajj 1» jSaull libaSUall 
^ j$i*S Aj tJljj&iU 
<>• JS (*ja t « » » j»lc ajaj 

Mayer. jjt» 

Caruso, and Salovey. 2000 

J**ljjtil JAjlia ^21 flSill (JX ULi 

(MEIS IJL-aU uijj^l 
Multifactor Emotional 

iiiAA dua. intelligence Scale) 

1 , rjttt'ti ■-»!<■. jJ Jdlal Cllu»ij.l2l 

*lSill flSill 

- (\$frswll) (> «Hlij ‘ 

.(yJLull j*JI - iaUjVI ji A&U2I 
fj : <^jVl A^nljill 
JaIjxII J4ftla ^jlAajll *l£iH <jjAjL> 
f iSill (JmL&I Ci \ jbiiV 1 <>» JAPj 
LLujI gbUill O ij^lsi iij . ^lialU 
(j^biull ^uwu! AM CilSa^fl 
jJL (fljAall — ApLa^JH — 

^ ^jSaUll jLii j i » , A * - * , o T 


tljf la. CiUabl ijVI o> ^ 

l$li V) tj»lP Aajj Ai ^iSA la IfrXja a 

^jUull <^a JS Jjaj ^CJ j 

jrljall *1 jj U <^L»Su2 ^ jauullj 

.AauiS 

<>• Jjjc. j»ja 4 ^ A A A flp 

AuiljJ (#j5L-4jj c?A>— “>) 

^ IS ill (juiULt jIjpI (jl\ u > a$j 

Schutte. <> JS I 44 f la ^lAajll 

Malouff. Hall. Haggerty. 
Cooper. Golden. Dornheim. 
Cxl m fl jaU £jJialiil ^lij 1998 

I ^ * j . . >i"i Ajuljxa AjCjS ljLujI jJ 

CiAHuiI jSj 4 Sialj AuiljJ yk 

A*ii ^ill ^i>4ill ^1 Ajjlalll 

yll 4 l£AA Skj 4 \ A A 0 Jjlaj y&jXLui 
flSiH (jxUsu AjaiLufl iy» t jSaal l 
iAmaj^L Qjoa.bll jkti (j‘a1\ 

j bA^jjt ^IblH uf la uua 
^)jj Aaa j All A AJal.ujl A£lP 
4^JtAa_$l! flSillj iljAll JauaalU 
^ jjjfl'ill iluall uiUua till iS J 
Cif laj ^lAa^jll f IS ill qm\ AA 
.ajij jjfc jcJbii) 

‘ . l l**‘*J | - j l- u, l jaH aaa t St^a llj 

f iSill Ajjlail 1 jH ^la^ll £jl oljj^ 



(i V5 t Tf Qda . Y « . . YjP 4 ^ J /iT.4 jj 

^ CiQaLiu fUlSI ^1) jlajll A^atS Aaalill ttt jl 

flSjJl fjlC' uujJjflj C»i jJiil £>» Ac j*% n*. 

Hfl£4ll ^ Akuuij lyliAa^ll Jolaul) fkliiluiLj .4a&ult 

l> ^ AflUayL 4 94.1*1*11 *lS4il 4i&lj 4ja . j £jjj 

tH AlxuiftM ^ 4^4 (*ji 4 a^$ll (ill j 4 | : ^l 4 ^jll 

Al!J 94LJ 4-Jj4ll g4Lu IjUi A«t j4ll .0'^ SjU 4 0'^' 

djMlj <^14^*11 flS4ll *iV4*-» ^ du* lyJUill 4sufl jLjll ^ 

Aiili ^Uiatfl <> OsJJC.>»a-« j^lc j4fl fl ja.J fj 

i»ft*i3VV uial>*ll ^ aijSj yljVi Aj>*e cila 

•O'j&l £a Jajal*ll jr jjZ £jjH OjAAIjH fr, Y Y A <> 

JJj 6 W*“ 4 %; 4 -lu!j 4 Aim ^ *\ — ^ Y ^ U ^jUci 

O'® ( jSall l jjlj Ct£4A yjl\j (t . .r) Y © ^ (j-a djl Aujlill Ac- j-*a-*llj 

Aljl^j 4^5-11 J^jll flSiH ,*^4-4 Aal ~)V £yj U j»A jLcj £ jt jH IXuitj 

USj 4^j_«aj_4 o-L-jS flj-Al ^ £JUill 1 jUil 4flj . Aim V . 
AmAiiumll kjJL4ji^J[ jAjUalil Ac> *a, . 4 ^ c«4—Jil >JI Jj-Ju 


fUAuii dl 4 Sj <<^miill o-UH ftS 4 li 4 ^^ 4 S^j U* 4^1 >*H 

^ 4 ja 11 laij fl 54 ll o* 1 '-^® .Sjfillj o*Jl ^ ^ 4 AlH £_a yjl 4 ^^]| 

3 — Ijjll £uj*i J 3 j jjU Uiljs £jjU A-mi Jj 4 aJ dliS 

i-dLla 0- f Vi (> 4i$l* Ale. ^ ( Kolb & jj <$J — Jl—m j 


jbsil A*«tj4ll 4i*4li«lj 4Ax«U!l ^ laAA yllj Weede.2001 ) 


AmjjISI) A+UajaII fl£ill f liiH ^ 0 -*^ JJ jjI 

^Ub.vi f-liin o-^J Aj*-^J lljlfdl ejjluw jij ^ ^11 Ja. jll 

flsill jLHij JlilaVl (> Afr 4 le AjeUiaVl 


>U4ll jlfillj ^1411 jjjial) <^J4 U fAjUfri jl JJJ tiliis n© 

liaj 4 AJA 1 L 1 I! Aj^ei ^ill 4 ^jt 4 ^^H jdl QAuSLi <l" 4 j*... o—Y 



o-lUji JjLuj <UuLjS — JUiiVl tf.ll t_il.iajSl ftSlIt 


yJJ 4*lllj.i21 dAA < *~lVl ft Jij 

jjuaifl 4*ji £Jaa 4*».lja 
Cut£ ^Sfl j 4^.13* j 2I f liill <j<ujViu 
<ja JUJjfcfl Ci&j CwAaluiij Ci Ijfia A9 
Jsta jaVl 4 jyaift Aajlj Jiill 

(_5 Ju Ctaj jA Aduit jAll 9AA u iAft 
Caa £y> Ja*-*11 (JjjLjL^I lAA 4_»aiL<a 
^jAAj AiUd^L i CiLallj (jiuall 

J&M jail*-* 3 ' <> Jjla jjaaa 

gpjlAajH {jjiUa ^ AaaStua 

Oojjaj ^jal Jflj . f-ljaall jUu» jAj 
Y > N Y <ja AjjL* 4jjfi J& (juLIail 

&l tfl 0- mV) o£M' (> 

jLafii JauijiaJ (jjSaII (ja Ao^j 
djbul ^ (juLaaSI <jajSjj Y 1 , o 
dljJl : (jA i*i 4 juJ Ajc jill 

jauua £lAajll 

&J 4 O'^J 33 ®J 3j !j 

»-*■“> ^ic- Z&y* ^jUifl Cifla 
CiLiail j (j-n AjIIc CiV A*-« 

JS LgJ sb$ JjjlaII (juLLJI qa Jxaj 

(j\ Jj i<Ua!p SIjI 4inajj 

CiAfta AS CiLuil j JJLuaJI 0jUi 

4<LLul Shi Lgl I $8^*1 ^ Cii^LA 


,Js. idi » jj i^jJLaj jjU £Ajatf 
gJUill Ci jluii j i<^>uaja]| (jjiLSi! 

'<Jl\ y 3 ! 

‘ - 1 J 3 ^ tCilf— . JUS 4j n->aiIL 

[jfr AaaUlt <U& j__iil Ci) jL— la VI 
Luuu AjLiUja LojS ^Lalxil J jlai ll 
4J|j ^j& 11 £aaa Cif la Cua Ciball 
. • , • > Jjc 
^4 4 (Jill j Ia.II (j \ ii fl i l ^ ,1- m ii b 
Cilfljal sAaj (jCyflll &a jftrd l 
(jAnall j (jjaiaall (j. l .. . «a Lfra a 
j^ialall JjLuuVI Jj.iuaj (j — LiUJI 
^a»a Cflaj t^jlliSI (j A i ift llj 

(jubSaJI (_ylj 5 jaua gjl l il l 

.(jA<ua3l (jA Aa&i ij4 ^a jJu 

l^j ^12 La CiLul jAll ^a! (ja 

^j 3 ^ jluj jjU Oja (> JS 
(JajjCjLCm Jjaaj y^jjS JjLaj 
(Mayer. Caruso. Salovey & 
Ijaja dua Sitarenios.2003) 

(jjjIjSa (ja a *itt 4j . iau ft j| AawuB 
AiiAxjj AjxJa ^lAa^l f ISaJI 
fjAMA Caj Aluijj 

Mayer, (MSCEIT V2.0 ) 
Salovey, Caruso. Emotional 
Intelligence Test MSCEIT 

tin 



(tVA-ttf oflyfltt. • 4 Y{- 4 \ V£a ) 4j*j»L 4iluu)jj 


c5 ^ ^Ia^jII pl&ill A j<uj yJe 

.JtiiaVt 

jlL]>* <^AjJ A-Ulljj gjij 

<^*ls (Sullivan ,2003) 

^jaasSII A^Vl JjjI 

fliii) L^ .Vi i * . uj ^jJ| 

fliili <>AjL» J)jfrj J5U 0-« 

V * - t Jlila&U 

O^i kiu^ < Ajt&c. 5 jjS Aa.-^ jj 

‘ f4®‘ OlAa^l ^j J i 

0<L4aD fbuuj kiuaji <jli^$]| SJjJ 

AJjjAa]) ni l JSj 

A? • kjbjj Jiua UaIc. 

^*Jjt 0 -4 'LaoAi^aj ^ (jjiLjLJ) 

‘ </A <Lu* j . ‘ i j 

J3j -OWjfl SjJlj {+H\ to^l 

<iic. ^ (jaULifl f|ja,J 

^jllw Aiilaj iUia i V t <> Ajji. 

^ — £ £^a *Lft .t~iik„oM AjjLaill j^l) 

jUil Cj jLij jflj .Cjljiu. 

kliVJx« ^Jtoii ^1) (JjAjAaH AjaJjLaj 
^ 1 ^vVn l Jila. £ja AjlAj ja 

JJUoj yiil^l JluuVI 
jjJSj o"^» ^liiluiL 


CJ& frl jjaJI jb*-a fhVn III ^ AiLcal 

, . c 

A£l La jAj ^LLaD £Ua**ij 

Jfn (JaI jA a I I ^lA^lul Aj1U£ 

•t"'j 

0l> 4*%* YJ* ^yyljj 
(Finley & Pellinger jajjiiu 
&** pi* 5 iA 'Z*** .2003) 

^jl Jat^ll flSAll A j /.i’it ^-aU^j A itl»A 

Jjfl La AJ*>a ^ Jl&V! (jd 
£ jj (>A Aaai J juil 

A3j ,A^ ufifl% i a I I A.urta.4.<J| AjcLajaVI 
<j-* iUla Y » Ajjail Jl&lal JA& £L 
AJLvjaSI t<LiAajjll Jliiai 

l Ila .^I. ii I j (CjIjIaj V i Qji Ajj^jLII 
Jilafl iy,|jjJ| 

^*s5^ jjjUj^Ij <UIla 1| J^Li ^ 
yjAa.^11 ^1 £aII aj (Jftlall i_al»j 

AuwljJI gJLu ‘ JlibSU 

g-»Ujj ^lAaouil 4 o3Ua ( jlc- o aSjjj 

^jl^jll flSill Ajajj 

Ajc-LajaVI JUiaVl C&£ul4 

.lfL» (JjjUj IjjIS ^1 j 

^I yvuh ) ojjjiJaj A^nljjJI uuajl Jflj 

5- i^l\ 5-aI jj I 

•1.4 Bj ... jJ| j (AjjjAxi) AJa^aJI AjluIj 


aSj .gylabtJ JjWili AiLua^W ^ 

<> rAA 4> 0*3*11 AJuP CujSj 

AdwjX«D JjS La Alx ja yb JlilaVl 
CjljS (iUl IVY-j jjSa Y.A) 

Aflj . Cil jlu 1—Y" 0& ^AjLa&I 

jJjiaj AaaI jAJI gJLu Ci jLa) 

AjlSuja CjLjj JjAjua CjVAjlaI (JaIjAaJI 
AjxSLaj CjIa Aua!© SIaI AJjlxj 

jalAaouil IaUIuj) i Aj jla iuj 

JaLlL jjLj-v ciljjJiiS ijAjLa1\ 
.AJaxSLH (ji>b CP 
jLaJl JuC A_lu) jJ Axl ClliS 

(Y ♦ * ®) ^IjuLull j*aU 

Al ^A*L*V1 flSAll Au.1 jA Jb CiSAfe 

<jjjj) Aa LIaC- i a ! ) AjUall 

6«S U&jj 

AuiIjAI) Ajj& CujSj AAj .(jiaaJlj 
AjAlA&Vl Alxjull tuSUa 0 4 AT 0 4 
CjljS (diU) rA - jj5a it) 
Aa*m) Y — \ » £)jj U ^Jk jLac-1 
f 15 All okULa CjxLII ^»±xlui) j 

jaj ,oL»ja*a CujxjLaI 
Aisle Ajxj (^1 Ami) jAH gjHi CjjLaI 
QH A*x>»j Ada lujl 
Ajxj £a ^lUitfl <^3*11 


fjf. JUJaSQ AullAxjl) CjU xl> nV) 

(JaIjAa iADaSj i^IjlaIIj ^jjADjII Jjjjla 
Aij JlitsSU ^lAXjil f 15 All Cjljlj-A 
^jSa, <lilf CjLuII JaIjla ^Axjaa) 
j 5 All jaY) All A CjSL»1*-» (JaL3a1) 
(JmLLaII ^1 vLlu il AjaSLea ^lc ASjj 
— i £ja AjjajiII Jxl j^ll jjiC’ Jjjdidl 
^ilAxjll f 15 All (joLfl yk Cjljiui \ • 
JajjMill AaSxaj UaIp A1j3a SfU5a 
. AjUsIaI) A*j2a_*5*aa 11 CilaSl «rtll j 
flLj ^ x l uu I Ajjla-A ybj 
^lAxjll f 15 All ^JjAil ^jjAAj (JaLIa 
JjS La Al & ja JlilflVl cSAl 

tijftj £U,JJ f*5 O 4 J* f iA^ajAaI) 

(Kyung.&Kyung.2004) 

^jjAAjI) q^LLaI) lAA ^. jA i rtT i AJ^L^-aj 
CP (/j'A^jll f!5All 

oo Cy a ouLjAaI) (jjSilj dux CjLaIjlaII 
( 2 >a CjVLua A ml a A (SjC j>a IaIj 
£ jljJJJ {/j'Axjll f 15 All Alxji 

jiua CyA Axljll Aull ^le Aj lxlLuiV l 
« o jjAsjj CjLaIjlaII ^.jAd <^a!1 J ® 
^A*^ ^LLaII JAlmS ^ ^Axluilj 
CmAxIuI CjLaII i— tLuuxlj .(j j1% a !1 
CjLaII JaUla (SjUJuI ^Iujj 5 Aftjjla 
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(IVV-t it Qa (ja »Y « • V t Y£ < \ Vg* ) A^uiij CA*4 jj 


jjSiifl Cm Able- Jja.j Jis gjlaill 
(JUlai gj£i?i\ 

£c#l3 (J&j (Y * «V) CiUjSI 

JU1&J *tSSJi A**ii 

^c> 9 jj!j t j* 1ft AJaJyji ^JaJuuAj 
Jiia <5^3 AaS^LuJI £jU jkJaVl (>a& 
i*J Ajajj ^ CjSJfcj ;4«uajjJI 

sffljjj ) Aiijawdl flSifl 

SjM 1 ‘'.'OWj® ff* ‘ 0*%^ 

JlilaVI cS-^ ( L)l^^ 

^ iaJLuAj <LJa Aiy^* ^ LS^Lw 
(jlaii. o jj5 j u*UV Aiabwuf 
<^ya« AjS^ImJI CAjI jkwaV) 

4-XuiLyuVi ^UaII 

ii. 

<> dc$o*oJl 

AAxtUjfl gbaUjji Cbwajau ^Ai&Sa t ♦ 
Afrjt AV ' rtB j .A-uuij^Jl ^.VVua «B 

Y ^ ) ilila Y* « £>a I AiuLijfl 

03tiili (1 >jL*$ jSj $—■- jjSj 

aWj Jj j j ^ 

JlAkVl iaujjLi &u 

(IjILxjJ ixwjlaj AjgjSdS Ap jaa^aJI 


AJ1 5 (^uilL AaWjjjI Able 

fliiB Cmijjl jlj IaIS 

jjji (iUfc cfii jJ Ulu t (^JUASVI 
fliiB fjk itjUVIj &U 

JLP iLc Anwii jj 4^j j 
Amm) j|4j Cwia (j&j (Y « « o) (^Jc. 

j2i f Hill A j4 nl AjIUi 

jjSiSft J& sjjjjbj (A-m Aitajj) 
tiuijjB Aiij* JlilabU ^jlSS/jh 
^UL *\ A (*ja AjjjI jlSl AJjC ilij jSj j 

^ (/jluiilL (JlJUjik A (^A 

Ac- jAa_a]! ^jjiiuj Y* i i (jjjfrjAabA 
ApjAa. mfl T i j iAjJdjaaB 

IJJC, AWjtt jjjj ., <UajLual! 

^uj jbiil : (-j)jJVI (>« 
flSiU \iji-sull UxtjJjS (JubLtJ 

(>•) j^uj- 4 flsjfl JjiULij 

jbiilj |Aa^LS j|jc-j 
4*4^ ;^SSi. (SgUl 4j 1 gjt&jYI 

Jja.j 

^tJLfl! g^Aj jjJ ^j-j .ifal Oiu AJbjLdJI 

dijLwi UlS « Ajjdjaall Ap^a^aS 



j jj AifcUJI je <.i*ivilb I — » 

ebl" J* ^ 

jA j iAjum AAmajjj SjA3 Aiuajj 
.yt jrlLAali al& jtsj jAj — j L — * 
j£2 iAjjxla jj-A j_C a j b & 

Alai! j-» Iaj ii O-JlS Ob-uil jAll 

iJAa_a JjlUl jin AaIjla <jl 4 j 1 

^j£&*tl) ji SjAAS f j — $ 1 *11 ' — a) 
AliUJI 0»aa_ll jjJ A A-.*b 
^juafrill (il! j jC. J' Ja"!' ji iLa^Iaj 
• fM )$ * ^ 

: AailjJJI AiSkiLt 

Cil jaII jA LjU. Oabll (ji jjluaI 

Lb i^llajll flSlH ^j^La! <j jlliH 
ALLuJI oLwIjAfl (j^ I A Ac- jla ij*luil 
j* jlaall OjSjj i^*uAl ^,-21' 
A j ioilb flSl— S' (_yiL— i 

f jm 3 ^j .A&WvaII AjjaxSI J^'j^li 
AiLuU Ax-Lu^a j&*j tAjial jxam\ y La 
:Aa 1UH OVjbjull ^ > > ’i‘Vjll 
fl£llt (jAAa aUjS j i jLmj J— A - V 
-j'Afrjl' tifljOj) SjAfc ^A^jH 

(o' > 4 ^ SjlJl — 0 'Aa.j-J 

(*j>iai h£^La! £—» J\ ahVI jA_J 


»JU*i jjUSj ^La - JUiaSh jaJ yiJvyi flSall 

Aju AJbutuall Ac. javaII <yi JlilaV' 
tj& uxlll Ajawul gyU jj JjjjJaj 
jjiLLaj yj\ Aa. jll fblll <j*iLL» 

^SUal AbjiuJI Ob' jlxuaV' 

OjtuiS lb .AajjjvaSI AC. j a iv a. 1 1 
AaLUijl Aiilc Ajaj yJS gjLull 
^'Aijll f Hill jjj AjILui 
.Aaijluill Obi jLuiVlj 

: Artltyilt ub/ljJJI <yLfi U JUUL) 

OLui'jAH (jjai jftlui) (j— a j j I.i-ll j 
Ol JMIJaII jiA A AC Aj_VJ ALL- Will 
:1$Lj jA A^lfll 

Cujvi <^1 oLuil jaII aac. A_Ja 

iJLikSb <ylAa>jll flSlH JLv -4 ^ 

Jl jSj AS JaSI' ^bl' 'i-A j'j 

f bill (JJiLLa fiAMflA c# lft Al aI m LA 

. JlibiU ^jlAa>jl' 
jfl AaujAaj Aauilj Sjbij bbA 

Ojj__al fj all (OL-aaIjAH 

jC jJu (AilHau AjjaC Jal j — a 
aAbjj < _^1 aj1' ja» 1I jjj A, ■ °dtl ' 
i^j| Aajll fbln OVajla 
ylil' OLui'jAH jjj j-» j— S j 1 - 
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SjIjI -£U-4V1 
i 4> 1 JULVI 

• ililjlwi V— . 

: Attljdil (Ufelii bdOJjdbLlt 

i2ji26 julAa^ll «LbHl jLtyftli 

A-«#A3 ('$^11 l-LjxjA) d^Uil jjjaL 
o^jLIjiwij jjU 

(Mayer; Salovey; Caruso& 
<jliw >_aj Sitarenios ,2003) 
4j!p {*13 ^aJI uLj— « j]) 

J- V » <J ) < i j-JlAajfl fliU Qu\.\ jgirt 
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SjjM* Ai Jb tf Uj V2.0) 

J^Afl tifljjVl (j— b 
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4-ajJj 1 — • t^lAa.j-j 
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.A jH vll *Luil jAll 



(Goleman,1996) 
CjUlAa.j AijjU A-jL y—Sli.jft 
A^JS Cy»ZZ ^ A^bAJt Aj&l 


t*ivr tl Ai. f- ^ * J *Uy\ 

SCiijiui V— £ Qa AdA^iuuait 
£yj AJbLu j\ AiSLc iiHi i Jt J__A - Y 
y3 Abjfl frbA-Ji (jat j 5 a AL-Jui 
jk—ji ^ o!a*>«JI (iSjjJ) SjA-4S 
AUjVj SJa) - £lAObj_fl 

A**« iS fliJuJI (jjiild JLa 

^iaol) -t JUabnfl -OIaILj ^ ^31) 

~ZkAf\ *■ <- . ■*- < ir J 

yi jt&Vi tjA-i (o^j-n Sj)a} 
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S' Cil jlu 

: 3bljdJf Ja$jb 
AjjUaa*! AJ^A CiIa (JjjS Aaj_ j— \ 
CjIC' J 4 % at ! CjLxjA Jaujjb ^jj_j 
V- i £4 Ai3di*»Jl Aj^aaJI 
^ ^lAA.jll flsifl Jjalia ^—b 
. AjjAaJI Cjt&jda-»31 olaul 
A — fl J A j h ljL) jl A_J0b ±i. J ' -Y 
ipjlSjJJ AUj$ (jjj Ad ~> J 4 J 

dljA]) SjAiS ^Aa.jll 

SJa) - <Ja*j_]) f-jk 
fl£iS OlU— L» jl_Juij 
-uitUot) -CiiAJld a «...< 
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© » <*>* frj&ij Ac jnyafl -Y* 
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*“V l* fAjUfti CjijJJj 
V,V ft jljL* Ixu)jl 44 UjJjiui 
. ..VI ^ jI*l* tiljaJj 
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Jhs- Sjjall AjA] JaUvVl 

ji <*ij jcLuboIl ^jic ci j 

Ijal jjj*j (jiflj 1— fc? 

jjSj £j)j t ^jua t jjalaull L— aU 
xijbj Siia. CjIS^c A-J 

AajIIj Jjliall (jjj -Ja A— jI 3 
AILu uiujaall jAj njatfiSL 

(Y . . ©) Jb C> 4a. jll Aafr 5L-C 
» vA*. „ i>U yjl AaIV A < La jAj 
■ AjILkJi Auiijiill yh 

:iu(<jtUI ulilj^'l 
: 443*11: It $‘l 
Y * • £)«a A*ul jilt ALc 

£y» |(LUj \ > * — jjSJ ') * *■ ) J#ls 
V-f <> hjAxX Ja. 1 ^ J JUiaVl 

^Aj tAjjl j^xlL A*/>ta>M Jjill Aj-u jXa 

: J ©^1 <Jz 

© . DjSjJJ AC>*a-*fl - > 

(> (iUJ Y© - jjSj Y ©) ^L&b 

Al*ji« (>a Aludl JUlai 


(tv^-irr -vj^t » \ ) 4uii iutjj 


AjjaxJI Aiakjrfi) utjT> £y» AiJC’ ^jjjj £t-uajj : 0) Jj-4 

AauiljjD AiuJI j AJuJtH Jit j 


4_lui 1 jAll 4JLuH 

(JlibVI JJP 

4jJ4*JI AlyjaJl 

O^U aJ*>» <>• Aiu^' 

JUkVl 

(viiUI to - jjSj to) 0 . 

tltljlw o~i (ja 

4 <0 

(jiLj 4l*j4 (j* <Uwi^ 

julVi 

(diUt to - ^ to) a * 

ujI jmm \ 0 £ja 

JjVl l Juall 

■EnggBaa 

illl^iui V — *\ (j^ 

^IlLVI yjlill ciuoi) 

(£UI to - jjSj to) a . 

Cll^lui A“V (ja 


Ia 4 It* f ISj A u ill £yA (Ja! J t « Jj V 

jjfc U A.ujJlb I jjjS i*ia>U jpL-ui 

JLkLlU gjU*»ll <l£4ll juUlo -f 
(o^Lfll 4U&I40 ) 4ja2 djua^f 
<>iL3L« pAA-yfiJ ^a (iiaLJl .1*11 —mi 
<£ jkiJI ililjjJ) flSi-J 

QJijjtLaJt J (Ai^lxull lit! Ult j^Jlj 

Lilian f liiil < ^__a cu_ei 

LjJjUj ^ fi>- ihjjoA <>| 

Sjja <iiuajj f isHl {. j. $,L« 

,<A*M ji 

ijny«]| jba 9 -| 

Aiui (ja {jAiL*Jl j 

lia>» C5 Jj1 Jhe> (j j a ml a VI jh* 
/Ulalai) flSAlj jUui (jal^ 


. <j4 Ujc di^Ut iaj 

:lfi» 4 m 1 jJV AJjfi ^ 

JliisVI (j^ ft£lSt 4 t uaj JSj V (jl - 

. V ‘ » (jfr title J) 4-1 all ^U1 ^ 
iliUjJu jf 4llel j|i Jjij ^Jfr - 
.4Jjd) JliJai Jll SjtkUa 
£• J^laVi OJ% (J - 

.(jiilljJt 

2uut jJJI Uljji : Luij 

^ (0 — «bj ja l.i H o-1 

«l£All 

(jj»j Ul JjaLU 4a.lV> 1 itl j 

di£ jSj f ISjJl jj* 1» ilua, (> ii«Jl 
^t*ai &j &1 ja <ui jAaD (ji t* tilj 11 

I44) flitt djU-Jil Jl—ftiaVt 
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sJbui Jjtu j 4jAj& — JUJaVt tfjl (jiSla.jpb pU&t 

? — gii (/ — uillj 0'-%^ «^jikj-JI lilljjj y—k 

iHilij sjjy &mii ji^uJi j 4 i>,j 4 ii yjj 4 ii«»Y 4 ‘ 0 ^^ 

U&j jUuVI (J& AfrJj«» 4 ilwiVf £jjiS 3 iJ &£4 J£i (•) j& i duA A-iKll 

: (i ^Jolli iiA, jjic- u&ja j£i (jsu<ik .Aliuii AlsUi £)— « 

<£ll j4 ^U— SI l$*t -4 J Jj\ 
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(Jlixjik SjlJj 
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AiiuiVi JAS ^JLaal 


jLuaSII juuUqII j-ftidl-*j 

4*4.1 jh’i Ooj» 

£U 4 JJjt (jjiLLail |>-4 

- £ AjjA*J 1 Alai j«*Il J -ftfcVl 

^iSl 4_jj^jiii Alaj^ll <^A j iCi\j ± uj A 
cjjiwaJlj JliiaVl o^U Ai*>» 

Jjiluuj SlSilj JjVl 

T»— t • <^u U jUiVI J&iaj (>j 
jSj t bjja jo^kill o>-Sjj as^-Jj 
^.VvV4 jbSSiVI Ac-lo^a g^fl gr - fr^j;. 
^ JliiaVI £-* l-ujUjj Ahjta.i 4 y j K 
• A»u«#*J Ala^*Ji oJA 


:Jli» 

AjAA uj_jla t»t>, ,-aUa j-J 
AjJA dyl <ji!jla.La J illjitf 
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{ ^ 
?Aj| j-oA 2U lii (5 jj Uj - 

(0\^ U 4 ) 
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AiwAj 4*uJl) JUJaVl (jiL-jj :juLi^oJl 3'fcn— £ 

jjSalt (j^ Jik Y* « • jj Aj jUill Aja S l. *a (j—> a£h it 

<>« {^itiltj JjVl ^tiuailj (vilL-Wlj dna. (> Ajjfcaafl Adult AJujSjj 

Jila f • ♦ £& 1 jj AuStaLYt Alaj * 1 ) do. Lit ^t£ .1 38 tdjL *ittj *rtt) 

(jlft OjcJj-* £A— Wtj jj—Salt (>-« *V> ♦ O* AjjSa Ajjc- fjtc- 4 aj jhtf 

I^ILlt jaall £y* f * * — jjSdlt £)— • ^ * * ) lV- & 

ija AjjAJiit Jal jaI) Jlilat qa (djUYt 
AL.ja jj ft ■»"■ - dit jj_ui V- £ 

o^' ^ £-**» i(T) 

AjjaxII Jat jaSI tiij 


AjjakII Ala jaII 

(jlLbVI JJC 

Aauiljjll AlwII 

Cdt JXUI ® ~ £ (JA 

(djUt V« - jjSj V«) > « « 

JlilaVI (jiaLj Ala . ja ^ja ^JjV t AlwJI 

Cltjlul \ — 0 j*JA 

(diLit Vo -jjSj V») \ o . 

JLsJaVt (jiLj AIaja (jA Ajjtdlt ALuIt 
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(d»Uj Vo -jjSj Vo) VO . 

yJtJjjVI JjVt <-i*dII 
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(diLI Yo -jjii Vo) Vo. 

yJlJLVt ^Itdlt L.Lrttt 
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J c^Lk ch (JaLaaI) Aj jjos yi (jjiL-jL»It (Jaj ■*' a_aj 

tidjA j*ic Ajaa£. aac ^lc Aj_1jYI 
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£y» (jhJlL ‘*'^lj A ^L-S tJ.jaWl jia — \ 

(jiluoll fUvuij y.lj- a «ti yJp jjjubsufl (jis jfr ^—3 fc *i)jm % 

fliiJI jjaLLa £l» y-JbJi (jjL__La 12 fljdJl (j^ (JjjJu&j 
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(jjjfajj tt-vtt <i__*djdt CiLajbuIt £jdajj i_ialj«all A—af^U 
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SixJi\ o*ySu AJ& jLuiVi 1 J— A (j^J Jjtiutfl J«aLt* (j4 L*lfr 
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^ULa £jj C^Ulata jtusjj :( i ) JjAa 










(tV5 — i Y T qo (ja tY • • V < Y£ 4 ^ V qa y 4_lui*J CJiuiji 

tjte ' JlilaVl ujUxuijI* J^oLuJI jXjJaJI gASa jx juuj 

fcaJOl 0-«-« t^A^jA flSi_J Ajc- 5j) J Jala— 3, ijl C£UL ,.».<> 

Jkik)!\ CjUi— uijltj (j — Sc- VI ; AjuVI jU>*aJ <UuuIU * , • > ^ j 1 ul« 

0*« ftSill cr Jfr ^ J-Ua J& Jj-Aj l—M 
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jjUjj AjuAji — jubSn tfij 


On CiLAxA :(*l) 

AaJSfl Aa. jufl j ^LjLtA jUJ 


AalSJl ^j4H 

SJjj 



y.«> A-«ti jUji 
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Aasn Aa.jJ 


^ayuaj jUu* 6 -JSaj uL-i ^ jtfUJl JjJaJI gitu j j -> V jj 

jjjaua fUU) qjIj V«) J»# Aajo Cm iJlJ cA3 A £J 4j*4j 
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Abstract: 

The aim of this study was to measure emotional intelligence 
for children between 4-7 years of age and how differences 
could be found between its dimensions (emotion perception- 
emotion understanding- emotion management) in light of age 
variable, through emotional intelligence form as an ability as 
well as studying the relational link between emotional 
intelligence dimensions as an ability and emotional intelligence 

- dimensions as a characteristic for children between 4-7 years 
old. 

Study sample was 200 children (100 males- 100 females) of 
children between 4-7 years old, obtained from El Nile 
specialized school at El Omrania. 

The researcher used the following tools: 

- Man drawing test for intelligence. 

- Emotional intelligence for children as an ability instrument. 

( prepared by researcher) 

- Word emotional intelligence for children as a characteristic 
instrument (prepared by Ola Abd El Rahman, 2005). 

Research findings suggested that dimensions of emotional 
intelligence have significant differences in the direction of older 
groups, and this could be revealed by the differences between 
children of 4, 5, 6, and 7 years old. 

Study findings suggested that there was a significant and 
positive relational link between emotional intelligence 
instrument as ability and emotional intelligence instrument as a 
characteristic, and that is true for all dimensions including total 
degree. This suggests that there are no differences of the 
concept (as an ability and characteristic) at this age. 


